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YUL Zoom Problem Report

Library IT has received reports of Zoom only allowing 4 users to join a meeting and imposing a 45-minute limit on
all meetings. If you are experiencing these issues, it is likely that your Zoom client is using a “free” version of Zoom
and not the licensed YUL version. If you are experiencing this issue, please fill out the following form.

First Name *
Last Name *
Your Yale email address associated with your current Zoom account *
Your Department *
CAPTCHAThis question is for testing whether or not you are a human visitor and to prevent automated spam
submissions.
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