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Lean Library Access

  Service Owner George Ouellette
YUL Service Domain Electronic Resource Access Services [1]
Alias proxy browser extension
Short Description: Lean Library Access is a browser extension that allows you to quickly access Library-licensed
research material.
Description 
The Lean Library Access browser extension simplifies the connection to library-licensed research materials,
wherever and whenever you decide to study. You’ll have access whether you’re working abroad, in a
neighborhood coffee shop, or at home. Using Lean Library Access means you spend less time searching for
articles and journals and more time researching. 

While you are off-campus or off of Yale's network, the extension will notify you when you’re on a website that
contains content the library subscribes to. You'll be prompted to authenticate through Yale's CAS. Once you are
logged in, the extension icon in your browser bar will glow green if the library provides access. Then, it’s just a
single click to open the site and get access to the library-licensed resources. A grey icon means that Yale
University Library does not have a subscription to the content.

Visibility No visibility restrictions
Who is elegible to use this service offering? Anyone in the Yale community with an active and valid NetID
Faculty
Students
Staff
Affiliations that can use this service offering Active NetIDs
Employees
Faculty
Staff
Students
How do I get it? 
Lean Library can be downloaded at the following website:

https://www.leanlibrary.com/download/ [2] 

How do I access it? 
Information on downloading the plugin and using Lean Library Access is available here:

https://guides.library.yale.edu/OffCampusAccess/LeanLibraryAccess [3] 

Does your service offering require a user to have specific system configurations? 
The Lean Library Access browser plug-in requires a modern web browser.  Supported browsers include:

Google Chrome
Mozilla Firefox
Microsoft Edge
Microsoft Internet Explorer
Opera
Apple Safari (MacOS)
Apple Safari (iPhone, iPad, iOS)

Is there a specific area that your user can go to for help? 
For assistance with Lean Library Access, please see:

https://guides.library.yale.edu/OffCampusAccess/LeanLibraryAccess [3] 
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Do you have specific Documentation and Support outside of the Knowledge Base? 
An FAQ, documentation, and a how-to video are available here:

https://guides.library.yale.edu/OffCampusAccess/LeanLibraryAccess [3] 

Are there Rates & Charges Associated to this Service Offering? No
Categories Access
Inquiry
Outage
Something Broken
Tier 1 Support YUL Support Group (listed above)
Sub-category needed? No
Generic Request? No
URL to service application (if any) https://www.leanlibrary.com/download/ [2]
Can users request access to your service offering? Yes
Support Group Client Services & IT Operations [4]

   

    Source URL:https://web.library.yale.edu/lit/servicecatalog/169010 
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