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TeraCopy

  Service Owner George Ouellette
YUL Service Domain End-Point Services [1]
Short Description: TeraCopy 
Description 
TeraCopy is a file transfer utility designed as an alternative for the built-in Windows Explorer file transfer feature.
Its focus is data integrity, file transfer reliability and the ability to pause or resume file transfers.

For more information please visit the offical TeraCopy page [2]. 

Visibility No visibility restrictions
Who is elegible to use this service offering? Yale Library Staff Only
How do I get it? 
To obtain a licence code for TeraCopy please submit a Service Request [3] ticket. 

Does your service offering require a user to have specific system configurations? 
TeraCopy is available for PC / Mac. 

Do you have specific Documentation and Support outside of the Knowledge Base? 
Tutorial videos can be found on the official TeraCopy [2] page. 

Are there Rates & Charges Associated to this Service Offering? No
Categories Access
Add, Install, Move, Modify
Inquiry
Tier 1 Support YUL Support Group (listed above)
Sub-category needed? No
Generic Request? No
Can users request access to your service offering? Yes
Support Group Client Services & IT Operations [4]
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