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New and Improved Interlibrary Loan

  
Yale University Library has updated the request forms and associated web pages for its Interlibrary Loan and Scan
and Deliver service. Users can check out the redesign at: 
http://illiadrouting.library.yale.edu/default.aspx?service=http%3a%2f%2fill.library.yale.edu%2fILLiad%2flogin.ashx%
3fReturnUrl%3d%2filliad%2f  [1]

The redesign of the Interlibrary Loan and Scan and Deliver pages incorporates current design standards and the
range of request fulfilment services offered by YUL, while delivering a consistent user experience throughout the
YUL website. The updated pages will serve as a new foundation for additional automation in request placement
and processing.

Interlibrary Loan is part of the evolving Get It @Yale service designed to assist users in obtaining material from
Yale University Library’s print and electronic collections and from libraries around the world. The newly revised
forms present a streamlined navigation and selection process to users when placing requests for scanned or print
copies of materials. Users can now easily cancel, modify and monitor the status of their pending requests and view
all available and historical requests.

Users should anticipate no impact on their existing accounts and filled/pending requests. All data has been
preserved during the redesign. If you would like to provide any feedback on the redesign please use the Feedback
link within the Interlibrary Loan site.

External link: http://www.library.yale.edu/librarynews/2014/02/new_and_improved_interlibrary.ht... [2]
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