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Are you looking for a better tool to incorporate citations to your research paper? Do you have questions about
citation management tool(s) you are currently using? The Yale University Library is hosting a drop-in clinic for
citation management programs such as RefWorks, Zotero and EndNote in the Bass Library L06-A from 2-5 pm
on December 2. A group of librarians (including East Asian librarians) who are expert on citation management
programs will be there to help you with any questions. All are welcome! We hope to see many of you there!
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